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Attn: All Business Partners From: Raymond Young

Dept: Brokerage and IFA Services
Date: July 14, 2010 Total page: 1 + enclosure

Subject: RefA2010079
Updates on Premium Collection Guidelines
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Please be informed that with immediate effect, we would accept premium payments through Citibank, N.A.,
Hong Kong Branch. Please refer to sections 2.2 and 3 for details.

Kindly please convey the above message to all your fellow qualified Technical Representative. For enquiries,
please feel free to call our Brokerage & IFA Hotline 3972 8899.

Regards

S s

Raymond Young
Assistant Vice President and
Head of Brokerage and IFA Services

iE= Note:

RIBBEN(EEEME)FTRREE TAIA] 3 [#H] RIEEELBREERE)BRAF.

“AlA” or “we” as used herein (including all appendixes) refers to American International Assurance Company (Bermuda)
Limited.
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Premium Collection
Ground rules/Important Notes

° Premium collection must be made by policyholder, insured or beneficiary. For payment by immediate family
members (spouse, parents and children) of policyholder or insured, documentary proof of relationship may be
required

) Technical Representatives are not allowed to use their own cheques, credit cards or bank accounts (for DDA set up)
to pay premiums for their customers

o Cheques made payable to “AlA” will no longer be accepted. All cheques must be crossed and made payable to “AlA
Company (Bermuda) Limited” or “AlA Co. (Bermuda) Ltd.”

[ Currencies in any forms of payment (such as cash / cheque / bank draft / TT / credit card) in Macau Pataca (MOP),
Taiwan NT$, China RMB, Philippine Pesos, Malaysian Ringgit and all other restricted currencies are not accepted

) Monthly mode premium has to be paid via autopay. Monthly payment at cashier office without submission of a
properly completed DDA form for setting up monthly payment will not be accepted. 3 months’ premium have to paid
in advance before the autopay becomes effective.

) To avoid policy lapse, payments should be made directly at Cashier Offices if the policy’s “grace period” expires

o Investment Linked Premium with change of investment allocation / TopUp premium / FlexiMoney / Repayment of
Premium Holiday, payment should be submitted together with Request for Investment Linked Service Form to
Cashier Offices

[ The maximum lump sum payment to Future Premium Deposit Account for the renewal premium of each policy is
limited to 2 years’ premium

) The company reserves the right to reject premium payment if proper identity proof or relationship proof is not
provided

Payment Channels

1. At Cashier Offices

Location Opening Hours Payment Methods
Cash
15/F, AIA Tower, 183 | Mon-Fri 8:45 a.m. to 17:15 | Cheque
Electric Road, North Point, | p.m. Bankdraft
Hong Kong. Credit Card
Cash
7/F, AIA Plaza, 18 Hysan | Mon-Fri 8:45 a.m. to 17:15 | Cheque
Avenue, Causeway Bay, | p.m. Bankdraft
Hong Kong. Credit Card
Cash
Suite 1501B, Manhattan | Mon-Fri 8:45 a.m. to 17:15 | Cheque
Place, 23 Wang Tai Road, | p.m. Bankdraft
Kowloon Bay, Kowloon. Credit Card
. Cheque
g’;‘ttewa”}g'T KZ\?V\;\gn 6. | Mon-Fri 845 am. to 17:15 | Bankdraft
Y, ’ p.-m. Credit Card
3B SAEMERER
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Payment Methods:

Cash (USD and HKD only)

HK policies

| Effective May 1, 2010, limited to USD10,000 or its HKD equivalent per policy.

u Occasionally, due to difference in exchange rates quoted or transacted or various other operational logistics,
Technical Representatives are allowed to pay cash at cashier office for their customers for premium shortage
up to HKD200

Personal Cheque

HK policies

u Cheques must be drawn against banks in Hong Kong. Personal cheques issued by banks overseas (other
than PRC bank) would only be accepted if policyholder has an overseas address (other than PRC address)
and is a non Investment Linked policy).

[ | Cheques payable to “AlA” are no longer accepted. All cheques must be crossed and made payable to “AlA
Company (Bermuda) Limited” or “AlA Co. (Bermuda) Ltd.”

[ | Policy number must be stated clearly at the back of the cheque.

Post-dated cheques will not be accepted

[ | Only HKD personal cheque is accepted for Investment Linked policy payment. All other currency cheque
EXCEPT for “local US$ cheque” (i.e. US$ cheque issued by and drawn against banks in
Hong Kong) will not be accepted for Investment Linked policy payments due to the turnaround time for
cheque clearing may take up to 4-5 weeks

Important Note :

>

&N

Cheques issued by a corporation will only be accepted if relationship with the policyholder is indicated / established
on the application form

Bank draft

HK policies

[ | HKD and USD Bank draft must be issued by banks in Hong Kong

[ | Bank draft in HKD is accepted for Investment Linked policy payment. All other currency bank draft will not be
accepted for Investment Linked policy payments due to the clearing time may take up to 4-5 weeks.

[ ] It is required to provide bank receipt to prove that the bank draft is purchased by the policyholder for
USD60,000 and above

Credit card

HK policies

[ | Imprint card number required

[ | Credit card is NOT accepted for single premium, loan repayment, future premium deposit account and top up
premium and FlexiMoney

u Credit Card payment is only applicable for monthly payment by autopay. (except AIG Capital Saver by AlA,

Treasure Accumulator, Treasure Advantage, and Wealth FlexiProtector policy)
Charges:
[ | CCB (Asia) Finance (Formerly AlG Finance HK) Credit cards — No Charge
[ | Other credit cards (Visa, Master or AE) :-
Initial deposit - 2%
Renewal premium monthly mode — no charge
[ | Renewal premium non-monthly mode — 3%
| Upon special request, customers could make non monthly mode payments via credit card, but a 3%
service fee will be charged to the broker firm’s account

Rt ERfE A
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° CCB (Asia) Finance (Previously known as AlG Finance HK) Credit card Installment Plan

HK policies only

[ | Imprint card number required

Cardholder must be the policyholder/ insured/beneficiary.
For premium payment only

Minimum installment amount HKD500.

Repayment periods vary from 6, 9, 12, and 18 months

2.1 At any branch of Wing Hang Bank (For Hong Kong Dollar payment only)

HK policies only
Payment Methods:

[ Cash

[ Personal Cheque
[ Bank draft

2.2 At Citibank, N.A., Hong Kong Branch Limited (HKD and USD)

HK policies only

Payment Methods:

[ Cash

[ Personal Cheque (Issued by and drawn against banks in Hong Kong)
o Bankdraft (Issued by and drawn against banks in Hong Kong)

Important Notes:

> Please retain the AIAB pay-in slip (customer’s copy) as an official receipt.
> The Company requires 3 business days to process payments made via this channel
> Repayment of loan / TopUp premium / FlexiMoney is not acceptable via this channel

3. By Bank Telegraphic Transfer

HK policies
o The remittances must come from an account held by policyholder
[ For Annual/Semi-Annual/Quarterly Premium, TT/CHATS could be sent to

Bank: Citibank, N.A., Hong Kong Branch
Bank Address: Citi Tower, Citibank Plaza, 3 Garden Road, Central, Hong Kong
Bank Account Name: A.lLLA. Co. (Bermuda) Ltd.
Bank Account Number: 00639117721113 (For USD remittance)
00639161581186 (For HKD remittance)

Swift code: CITIHKHX
Bank: Wing Hang Bank Limited
Bank Address: G/F, AIA Building, 1 Stubbs Road, Hong Kong

Bank Account Name: A.lLLA. Co. (Bermuda) Ltd.

Bank Account Nos: 841668672062 (For USD remittance)
841668672003 (For HKD remittance)

Swift code: WIHBHKHH

A3 RENERE R
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Important Notes:

> All remittances must be provided with policy number, policyholder's name and premium amount on remittance
applications.
> Official receipt will be sent directly to policyholder’s correspondence address upon receipt of remittance.

4. By Monthly Autopay

HK policies only

o Via a Hong Kong Dollar bank account with any bank in Hong Kong

o Via credit cards (Visa, Master or AE) issued by any bank worldwide for monthly mode premium payment (except
AIG Capital Saver by AlA, Treasure Accumulator, Treasure Advantage, and Wealth FlexiProtector for which
autopay by credit cards is not acceptable)

) No charge

Important Note:
> 3 months’ premiums have to be paid in advance before the autopay becomes effective

5. At ATMs (Automatic Teller Machines) (Hong Kong Dollar payment only)

HK policies only
° ATMs of JETCO
° ETC of HSBC

Important Notes :

Select “Bill Payment’> Select “Insurance”>Select “AlA">Key in Bill Type*> key in 10 digit Policy Number#
For Bill Types* and Policy Number# / Reference Number, please refer to Appendix .

Please retain the deposit slip as an official receipt.

The Company requires 3 business days to process the payment via this channel

VVVV

6. By PPS (for registered customers of Payment by Phone Service)

HK policies only
AIA Merchant Code is “41”

Important Notes :

> No receipt will be issued for payment by this channel. Please write down the PPS transaction reference number for
your record.

> The cut-off time is 7:00 p.m. from Monday to Friday.

> The Company requires 3 business days to process the payment via this channel.

> For Bill Types* and Policy Number# / Reference Number, please refer to Appendix .

7. Through Internet

HK policies only
o PPS Homepage (for registered customers): http://www.ppshk.com. For payment procedure, please refer to No.6
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° JET Payment Home Page (for registered customers of JETCO member banks’ Internet Banking Services) :
http://www.jetpayment.com.hk/jet/selbank.html. For payment procedure, please refer to no. 5

o HSBCETC Home Page (For registered customers of HSBC Internet Banking Services):
http://www.ebank.hsbc.com.hk For payment procedure, please refer to no. 5

Important Notes :

> No receipt will be issued for payment by this channel. Please keep the confirmation acknowledgement as payment
proof for your record.

> The Company requires 3 business days to process the payment via this channel

> For Bill Types* and Policy Number# / Reference Number, please refer to Appendix .

Appendix |
Bill Type* Policy Number# /| Reference Number
01 : Policy Premium Payment / Renewal Premium For policy no. started with Please press :
02 : Policy Loan Repayment ‘B” “1”
03 : Policy Adjustment or Reinstatement Payment ‘E” “2"
“p w3
A e
“c =
EVE g
Without alphabet “0” (before the number)

Other Useful Information:
1. Overseas premium collection service

> All overseas premium collection services via other AIA offices overseas have been suspended effective from June 1,
2009

> Premium payments should be sent directly to Cashier office in Hong Kong.

> For policyholders with overseas address such as Singapore, Canada, Australia, New Zealand and United Kingdom,
premium amount in local currency equivalent will be printed on the premium notice. Policyholder can choose to pay
in policy currency or local currency equivalent at our Cashier Office. Not applicable to overseas countries with
restricted currency such as Philippines, China and Taiwan

2. Visa Handling Acceptance Slip

> For acceptance of service fee on credit card payment (non monthly mode) by the broker firm, please submit the
form at the Cashier Office

3. Friendly tips

° Technical Representatives are suggested to invite their customers to update name and personal details
of beneficiary on the existing policies which such data is not captured previously so as to enable future
payment be made by the beneficiary. For policies with no record of customer ID card copy on file,
Technical Representatives are also suggested to ask their customer to submit the relevant document.

Note: “Company” or “AlA” or “we” as used herein (including all appendixes) refers to American International
Assurance Company (Bermuda) Limited.
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